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Jen Cones has served as Director of the National Forensic Laboratory, Criminal Investigation Division of the Internal Revenue Service since May 2013.  In 2015 she led the laboratory to its first ever accreditation, for which she was awarded both the IRS Chief’s Excellence and IRS Chief’s Leadership Excellence Awards.  Jen has spent the last five years expanding the laboratory’s capabilities to include advanced techniques in video and image intelligibility, research and development in chemical document analysis, and DNA sample collection.  
Prior to the IRS, Jen served as Criminalistics Section Supervisor and Quality Manager for the DuPage County Forensic Science Center in Wheaton, IL.  She has twenty years’ experience as a forensic scientist specializing in the disciplines of latent print, firearms, and toolmark examination.  Jen is a Certified Latent Print Examiner through the International Association for Identification, and she is a member of the Council of Federal Forensic Laboratory Directors, the American Society of Crime Laboratory Directors, and the International Association for Identification.  Her academic affiliations include former adjunct instructor for Aurora University and Ashford University Online, as well as having served on the Loyola University Forensic Advisory Board.  She holds a Bachelor of Science degree in Biology with a Chemistry minor from the University of North Carolina at Wilmington, and a Master of Arts degree in Law Enforcement and Justice Administration from Western Illinois University.    
